
Big Island Emergency Numbers 
& Resources
General Emergency Contacts

Emergency (Police, Fire, Medical): 911

Non-Emergency Police (Hawaiʻi County): 808-935-3311

Poison Control: 1-800-222-1222

Roadside Assistance via insurer or auto club

Road Conditions & Updates
Hawaiʻi County Road Conditions: https://www.hawaiicounty.gov/road-
conditions

Highway closures and alerts: check local DOT website

Saddle Road, South Puna, and rural areas may be limited at night

Weather & Air Quality
Current weather forecasts: https://www.weather.gov/hfo

Vog & volcanic gas updates: https://volcanoes.usgs.gov/observatories/hvo/

If You Break Down or Get Stranded
Remain with your vehicle if safe

Use hazard lights and cones if available

Conserve phone battery and water

Use offline maps or GPS apps that work offline

Big Island Emergency Numbers & Resources 1

https://www.hawaiicounty.gov/road-conditions
https://www.hawaiicounty.gov/road-conditions
https://www.weather.gov/hfo
https://volcanoes.usgs.gov/observatories/hvo/


Contact roadside assistance if possible

Tips for Remote Areas
Travel with water, snacks, and layers

Share your route and expected return time with someone

Avoid driving after dark in unfamiliar or unpaved areas

Calm guidance for real Hawaiʻi travel — BigIslandCopilot.com

This guide is for general guidance only and does not replace official emergency 
services, road advisories, or professional assistance.

Big Island Emergency Numbers & Resources 2

http://bigislandcopilot.com/

